
On Premise Laundry Procedures
With labor costs accounting for 
46% of the typical budget of On -
Premise Laundry, it is important to 
train sta� in laundry e�ciency.       

Sorting

The first and most crucial 
step is sorting your linens. 
Sorting involves more than 
just separating colored 
fabrics from white. You must 
gather items that are similar 
in color, soil level and fabric 
content and choose a 
compatible washing 
procedure.

Sort by Color

Whites or prints with white 
backgrounds that are color-fast

Color-fast pastels

Medium and bright colors

Dark Colors

Sort by Fabric Type

Look for loosely knitted or woven 
fabrics, sheers and garments with 
delicate trimmings or unfinished 
seams that will fray. These will all 
require a shorter wash time and 
gentle agitation. Also separate from 
any load the heavy lint-producers, 
such as new towels, robes or 
flannel night wear. Wash them 
together if their colors are similar or 
wash separately. 

Sort by Degree of Soiling
 
When heavily soiled pieces are 
washed with lightly soiled 
ones, the latter may pick up 
soil from the wash water. 
Colors may become dull whites 
become dingy.

Sort by Item Size 

Mix large and small items 
together for better washing 
action. Make sure the load is 
balanced for proper spinning 
action. 

Soiling
Identifying the main types 
of soiling will help determine 
the most efficient removal 
process.

Water Soluble Stains such 
as sugar and salt will dissolve
 quickly in the water.

Protein Stains produced by 
the body (either animal or 
human) such as meat juices, 
blood or milk, need lower 
temperatures, more 
mechanical action and an 
adequate bleaching agent.

Vegetable Dye Stains from 
alcohol, fruit juice, grass, 
coffee and tea are removed 
with staining solutions and 
mechanical action.

Oily or Greasy Soiling 
caused by sweat, skin creams 
and suntan lotions will require 
higher temperature and 
higher alkalinity and for 
removal.

Particulate Soiling such as 
smoke, dust or sand needs 
mechanical action and high
 water levels for adequate 
removal.

Mineral & Metallic Soiling 
produced by rust or 
aluminum are difficult to
 remove by just washing. 
They normally require special 
pre-treatments. 

Information can be gleaned from 
care symbols and give clues to the 
correct drying and finishing 
procedures.  

Let’s discuss the main fabric types 
and how they should be washed. 

Polyester is a strong and durable 
synthetic fabric. It dries quickly 
and can be washable or dry cleaned 
only, so check your tags. It is often 
used as a blend with other fabrics 
to lend wrinkle resistance. It is not 
the easiest fabric from which to 
remove stains. 

Linen is a natural fiber that 
is very strong and irons nicely 
to a nice crisp finish. It is often 
used for tablecloths, sheets, 
and curtains. 

Nylon is a synthetic fabric that 
is strong and lightweight and is 
easy to wash and take care of. 
Because nylon resists moisture 
absorption and dries easily, it is 
often used for swimwear and 
active-wear. 

Acrylic is a synthetic fiber that 
is soft and lightweight, dries 
easily and is machine washable. 
Acrylics can retain their shape 
and texture after washing and 
drying. 

Cotton is probably one of the most 
common fabricsin clothing. Cotton 
is a strong fabric which is absorbent 
and easy to work with. It is a natural 
fiber that is easily washed and/or dry 
cleaned. It has a tendency to wrinkle 
very easily, which is why 
cotton/polyester blends are very 
popular. This blend combines the 
natural traits of cotton for softness 
and moisture absorption with the 
no-iron crispness of polyester. 

Key fabric categories

Tide Stain Removal Treatment is a powdered laundry detergent designed to remove stains not removed in a 
normal wash cycle – or for stained items that have been collected prior to an initial wash.

P&G Pro Line® Tide® Professional Rust Stain Remover helps remove stubborn stains like rust, tea and coffee.

P&G Pro Line® Tide® Professional Greasy Stain Fighter Laundry Additive is designed as a linen treatment to 
help prevent “locked-in” grease stains on linens.

P&G Pro Line® Tide® Professional Whiteness Enhancer Laundry Additive features an industry-first 
technology that immediately starts rejuvenating old, dingy linens. You’ll see the difference the very first time 
you use it.

P&G Pro Line® Tide® Professional Color Safe Bleach Laundry Additive a very effective oxygen bleach 
designed to work at a near neutral pH – Safe, Soft, Effective.

P&G Pro Line® Clorox® Bleach Laundry Additive eliminates residual color from stains.

Stain Treatment and 
Additives

Tide Multi-Purpose Stain Remover 
Spray is formulated to lift each layer 
of the stain and remove it from the 
fabric. The patented formula is 
uniquely formulated to help prevent 
shadowy stains from appearing in 
your fabrics. Plus, it helps whiten 
whites and keep colors bright.

Cleaning
Chemistry

There are two primary 
approaches used in modern 
on-premise laundry systems: 
Alkaline Detergents and 
Near Neutral Detergents. 
Selecting the right detergent 
can impact your laundry 
operational costs since linen 
replacement has been shown 
to represent as much as 22 
percent of these costs.

Alkaline Detergents
 
Effective in removing body soils and 
grease stains because of it’s high pH. 

Sodium hydroxide is the most 
commonly used material in 
formulating liquid alkaline detergents. 

Requires multiple rinsing or use of 
acid (sour) rinse to return pH to 
close to neutral.

They are corrosive and must be 
handled safely by employees

Linens may retain minerals leaving 
the fabric stiff and rough feeling
Causes wear and tear on linens.

Near Neutral Detergents
 
Works on broad range of 
soils/particulates 

No need for pH correction through 
use of sour 

Softer feeling fabrics 

Less wear and tear on fabrics 

Non-corrosive and safe to handle 
by employees 

Examining the two chemical 
systems, it’s easy to see that 
Near Neutral detergents are more 
beneficial and leads to more 
efficiency in your laundry program.

Procter & Gamble Professional 
On-Premise Laundry Program 
is a  near neutral system designed to 
reduce operational costs by saving 
15% in linen replacement budgets, 
55% savings in replacement due 
to worn fabrics and 33% savings in 
replacement due to dingy linens.

 
For a complete analysis of your on-premise 
laundry system and we can guide you in 
selecting a powerful, cost-efficient 
system that matches your needs.

Call Us Today

212.307.6600

Capital Supply Company
115 Castle Road, Secaucus, NJ 07094 

(212) 307-6600


